
Garo Entity Pro  
Clenergy EV Platform Onboarding Guide

Download the Garo Connect app for your device.

https://play.google.com/store/apps/details?id=se.garo.nxt&hl=en&gl=US
https://apps.apple.com/tr/app/garo-connect/id1534289157


2. On the overview screen, select the
menu in the top-right corner of the
screen.
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1. Install and open the Garo Connect
app on your device.
Select New User and follow the
registration process or log in if you have
previously registered.
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4. Enter the site address details as
required into the relevant fields.
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3. Select Installers Menu to proceed.
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6. Select Add new unit + to proceed.
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5. Set the coordinates by selecting the
icon on the right-hand side of the
screen and tick to acknowledge the
disclaimer.
Select Create location to proceed. 
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8. Select the charger you wish to
onboard to proceed. 
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7. Enter the device name and select
Add new unit. 
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10. Enter the relevant details into the
Group name and Group/Charging
station max current (A) fields.
Select Next to proceed. 
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9. Read the information regarding the
internet/grouping and select I have
understood. 
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12. Select OK, continue installation to
proceed. 
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11. Select the required network type
required for your installation then select
Save and continue installation.
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14. Configure the grid connection
parameters as required for your
installation.
Select Grid connection tested OK,
confirm settings and proceed when
correctly configured.
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13. Select Continue installation.
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16. Select Read QR code on bracket.

Garo Entity Pro - Clenergy EV Platform Onboarding Guide

15

9

15. Select Continue installation.
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18. Select Continue installation.

Garo Entity Pro - Clenergy EV Platform Onboarding Guide

17

10

17. Scan the QR code located on the
bracket and select Complete to
proceed.
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20. Select the required network type
for your installation and select Next to
proceed.
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19. Fit the charge point to the bracket,
power up the charge point and wait for
the LED to display a solid green light.
Select Next to proceed.
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Please note: It is recommended that an
ethernet/Wi-Fi connection is used
initially to ensure a quicker firmware
update and connection to the Clenergy
EV platform.



22. When prompted, allow your device
to connect to the charge point.
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21. Select Read QR code and scan the
code on the front of the charge point.
Select Next once the QR code has
been successfully read and the
GaroCU- and Password fields have
been automatically populated.
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24. Once the network connection has
been successfully established, select
Close to proceed.

23. Select the network that the charger
is to be connected to and enter the
relevant credentials to join if prompted.
Select Next to proceed.
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26. Allow the network connection to
stabilise for several minutes before
proceeding. A successful connection
will be indicated by the      icon turning
green.

25. Select Close connection and
Complete.
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28. Select About my device.

27. Select the       icon in the top right-
hand side of the screen to open the
General settings menu.
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30. Select the firmware version to be
updated (if available) and allow the
upload to take complete. Please allow
around 10 minutes for this process to
complete. Once completed, return to
the General settings menu.

29. Select Version update available.

Please note: If a 4G/SIM network is to
be used, it is recommended that the
Update firmware automatically option
remains off to avoid potential issues
during future updates caused by signal
drop-off.
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32. Scroll to the bottom of the
Configuration menu and select Select
from list.

31. Select Advanced to proceed.
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34. On the Configuration menu select
Update changes and if prompted
reboot the charger.

33. Select Clenergy-EV from the CSMS
list.
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36. Test and verify the installation as
required (refer to the installation
manual if needed).
Declare the unit as tested and
installed and select Next.

35. Return to the main menu and select
Continue installation.
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37. Each section on the main menu
should now be complete and the
charge point will be pointed to the
Clenergy EV platform.
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Please note: Make any necessary
changes to the electrical/network
configurations by using the general
settings menu and the relevant
sections.
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