
Before powering up the charger, photograph or take note of
the WIFI and portal login details on the label inside the
charger or as provided in the charger’s documentation.

Power up the charger and wait for the LED to turn from
White to Blue. At this point the charger's WIFI hotspot will
become available and will display as the following format: eo-
############

Select the security key option to enter the password. Enter
the WIFI hotspot password as described on the charger label.
Please note: This process will vary from device to device.

Navigate to the EO charger portal by entering 10.10.10.1 into
the navigation bar of the web browser on your device.

Once the portal has loaded, login using the details provided
on the charger label.
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2. Configure the network settings as
required for your installation using the
relevant credentials. If onboarding
using the Clenergy EV Engineer app,
set the Ad Hoc Timeout to 120
seconds to avoid issues when
rebooting the charge point. Select
Save.
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1. On the home screen, open the drop-
down menu and select Network.

Please note: It is recommended that the
Ad Hoc Wi-Fi remains enabled in order
to access the charger easily if required in
the future.



Go to the CSMS screen via the side
menu.
Enter wss://clenergy.online:8081 in
the CSMS Server Address field.
Enable Default Id Tag Mode and
disable all other options.
Select Save.
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Access the relevant sections via the
side menu to update firmware and
configure date/time and electrical
settings as required.
Power cycle the charger to complete
the process.
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